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IPA 

► Rolling out free tele-medicine services with a specific focus on maternal and child health, aiming to
provide precise medical information and raise awareness within the community.

► Implementation of a healthcare technology upgradation program aimed at enhancing technological
infrastructure, with a specific emphasis on improving healthcare equipment.

► Establish mobile medical units to enhance the availability, accessibility,and quality of healthcare
services by leveraging technology.

IPA has commissioned this knowledge report with a commitment to understanding, engaging with and 
eventually transitioning to pathways 'Beyond CSR' that position the pharmaceutical business not just as 
'ordinary' but 'sustainable' and one that demonstrates 'responsible business conduct' as a 'business 
imperative'. In commissioning this report, the I PA has demonstrated that, as a 'learning organisation', it is 
in sync with the changing times. Therefore, this report needs to be viewed as a 'learning document', which 
is a means to the larger goal of IPA positioning itself as a 'Community of Learning'. 
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